Updated: 05/20/20

Are ED services provided in tents and patient cars covered and if so, how should they be billed?

Follow Common Direction?

Tents and/or patient cars located in close proximity to the ED in which ED staff provide
COVID care or non-COVID care will be considered extensions of the ED. Claims for that care
should use Place of Service Code — 23 Emergency Room — Hospital, with Modifier CR for
professional billing and Condition Code DR for institutional billing.

Aetna Yes
03/27/20
Amerigroup — DSNP Yes If services are provided in a tent located in close proximity to the
04/21/20 | ED and the ED staff provides COVID care or non-COVID care, it
will be considered extensions of the ED- POS 23.
CHPW - Medicare Advantage Yes
03/27/20
Cigna
Coordinated Care - Yes Tents and cars in proximity to the facility will be considered an
Commercial 03/27/20 | extension of the facility and paid accordingly. We follow all HCA
and CMS guidance in this regard.
First Choice (TPA and PPO) Yes
03/27/20
HCA - Apple Health Yes See specific instructions for FFS and MCOs below
04/11/20
Medicaid FFS Yes If services are provided in a tent or in a patient car that is
03/27/20 | located in proximity to, or as an extension of the emergency
room, use POS 23 and the CR modifier for all professional
services and use the DR modifier for the facility fee.
Amerigroup Yes If services are provided in a tent located in close proximity to the
04/23/20 | ED and the ED staff provides COVID care or non-COVID care, it
will be considered extensions of the ED- POS 23. We follow HCA
guidance in this regard.
CHPW Yes
03/27/20
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Follow Common Direction?

Tents and/or patient cars located in close proximity to the ED in which ED staff provide
COVID care or non-COVID care will be considered extensions of the ED. Claims for that care
should use Place of Service Code — 23 Emergency Room — Hospital, with Modifier CR for
professional billing and Condition Code DR for institutional billing.

Coordinated Care Yes Tents and cars in proximity to the facility will be considered an
03/27/20 | extension of the facility and paid accordingly. We follow all HCA
and CMS guidance in this regard.
Molina Yes Providers should bill POS 23 for hospital parking lot, POS 15 is
04/01/20 | also allowed for cars.
Medicare: do not use CR modifier but POS codes are relevant.
UHC Community Plan Yes
04/11/20
KP-NW Yes When billing, the Place of Service codes should align most
KP-WA 03/27/20 | closely with the facility, staff and/or function being performed at
that care site.
Labor & Industries Yes Providers should bill POS 23 for hospital parking lot. Can use CR
5/20/20 | and DR modifiers for professional and facility billings,
respectively.
Molina - Marketplace Yes Providers should bill POS 23 for hospital parking lot, POS 15 is
04/01/20 | also allowed for cars
Pacific Source Yes
03/27/20
Premera Yes
03/27/20
Providence Yes
04/01/20
Regence Yes
03/27/20

UHC - Commercial




